CURRICULUM VITAE

Name: Jochem 

Surname: Coolen

Address: Eerste Straat 44

City: 3680 Maaseik

GSM: 0495/25.03.14

E-mail: jochem@coolen.org
Website : http://www.coolen.org
LinkedIn: http://www.linkedin.com/in/jochemcoolen
Date of Birth: 25/03/1976

Marital status: Single

Driver’s license: B

Education
1996 – 1997
Communicatie Management, Hogeschool Limburg, Hasselt (2 jaar) 

1995

A2 Boekhouden-informatica, Vrije Humaniora Sint-Ursula, Maaseik

Courses

2011
Cisco Certified Network Associate (CISCO CCNA), VDAB, Hasselt

2002
Cisco Internetwork Troubleshooting (CISCO CIT), Azlan /Flexcom, Mechelen 

2001
Cobalt Qube, Raq administration, DCB, Brussel

2001
Watchgaurd VPN course, DCB, Brussel

2000
Interconnecting cisco networking devices (CISCO ICND), Landis ICT training, Brussel

1998
Applications & Communications Management, Aron opleidingscentrum, Hasselt
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Certificates 

2011
Cisco Certified Network Associate (CISCO CCNA) 
Skills
Software: 

Browsers

Mail programs

Microsoft Office 

Microsoft Windows (3.11, 95, 98, 2000, XP)

Concord Nethealth

HP-Openview

Security Dynamics ACE server (secureID registration)

Cisco Secure Server

Hardware:


Cisco routers 


Cisco switchen


Cisco PIX firewals


Netopia routers


Linksys Routers


Alcatell flow point routers


Nortel Contivity Extranet Switch


Watchguard firewalls (firebox II, SOHO)

Languages: 
Dutch (native speaker)


English


German

French

Employment History

Oct 2001 until May 2009:
Network support engineer     
Q Consulting / Silicomp Benelux, Deurne                                                                                                                                                                 




Outsourcing at: 
Johnson & Johnson – Janssen Pharmaceutica, Beerse
Assigned to  the NCS (networking and computing services) EMEA (Europe, Middle-East, Africa) department providing support for the operational network.

Maintaining the functionality of the network and resolving any issue related to WAN connections.

Monitoring of the network using tools like HP- openview, Concord Nethealth. Network mainly existing of  CISCO devices: routers, Pix firewalls, switches…

2nd  line support  for our call desk and accepting and resolving all problems reported by external customers regarding LAN, WAN and RAS problems.

Problems ranging from routing or network issues to creating and managing of the remote users accounts and the related problems (access rights, authentication issues)

*Note: In April 2006 Q consulting  was taken over by Silicomp Benelux

Jan 2001 until Sept 2001:
Field Engineer


Belgacom Skynet, Brussels

On site installation of, and interventions on routers, firewalls, servers at business customers.

Also installation and support of  different internet connection types: PSTN, ISDN, ADSL, LEASED LINE, FRAME RELAY.

This for single PC connections or multiple PC (LAN) connections.

Mar 2000 until Dec 2000:
Senior V.I.P.- desk operator
Belgacom Skynet, Brussels

2nd line support for colleagues handling of complaints, reception of customers that bring faulty hardware on site to resolve their issues.

Resolving connection and e-mail problems for business customers.

Connections via PSTN, ISDN, ADSL, frame relay lines and leased lines. 

This for single PC connections or multiple PC (LAN) connections.

Oct 1999 until Mar 2000:
V.I.P.- desk operator

Belgacom Skynet, Brussels
Resolving connection and e-mail problems for business customers.  

Connections via PSTN, ISDN, ADSL and leased lines. 

This for single PC connections or multiple PC (LAN) connections.

Nov 1998 until  Oct 1999:
Helpdesk operator

Belgacom Skynet , Brussels
Resolving connection and e-mail problems for residential customers at an internet provider.  Connections via PSTN, ISDN or ADSL lines.

Personal profile
* Stress resistant
* Social-minded
* Sporty
Leisure activities

Web admin of:

· http://www.coolen.org 

· http://www.fortchaos.org  
· http://www.anvasport.be
· http://www.duimelotje-vzw.be
Player of ompetition basketball  (BSG Aachen, Herk on wheels)
Member of online gaming clan “Fort Chaos”
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